
Patients

Major OthersMinor

BAGH
Medical

rapid
assessment

centre

BAGH
Paediatric

rapid
access
clinic

DMH
GP direct
admission
pathway

KEY
BAGH   Bishop Auckland General Hospital
SBH     Shotley Bridge Hospital
UHND  University Hospital of North Durham
DMH    Darlington Memorial Hospital

Minor: minor injuries, cuts, 
scalds, sprains and simple 
fractures

Major: severe and life threatening 
injuries and/or conditions

Others: requires urgent 
assessment or opinion

UHND
GP direct
admission
pathway

Reviewed by GP – patient requires
urgent assessment or opinion

Treat and discharge with/without
outpatient follow up

Treat and discharge with outpatient
follow up

Admission to acute ward or
unit DMH or UHND

Transfer to a hospital/unit
outside the Trust

Discharge with community
services referral

Admission to acute ward or
unit DMH or UHND

Triage, assess and
investigate

Discharge to
rehabilitation or

intermediate
care

NO YES

Discharge home
with follow up
and GP care

Assess and
investigate

Investigated
and assessed

Fit for home?

DMH
A&E

UHND
A&E

DHM
A&E

UHND
A&E

BAGH
Urgent
care

centre

SBH
Minor

Injuries Unit
08.00 – 20.00

Discharge to
rehabilitation or

intermediate
care

NO YES

Discharge home
with follow up
and GP care

Fit for home?

Emergency Care (adult and paediatric)

Option A and B Option B only


